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What is your professional 
presence?
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Non-Verbal Communication
• Managing Body Language

Your body will talk for you whether you want it to or not and an interviewer will tend to trust 
what they SEE more than what they HEAR…so it is important to control your physical presence 
as much as possible.

- Clutching hands = nervous; a closed-in stance says “Keep Away!”
- Touching face or hair = dishonesty; “I’m not sure that what I am saying is accurate”
- Unnatural voice quality (rate and tone) = nervous; disruptive or 

distracting speech patterns are hard to listen to.  Watch out 
for mumbling and talking too fast or too high.

- Eye contact disruptions (staring versus eye avoidance) = intimidated; dishonesty
- Personal space invasion (too much or too little) = power struggle; intimidation
- Pulling at clothing = uncomfortable in business attire; clothing does not fit properly
- Posture deficiencies (sitting and standing) = lack of interest in the job
- Direction of leg-cross = lack of interest 
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